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JOB DESCRIPTION
JOB TITLE:
                
 Programme Manager, Darfur
GRADE & SALARY:

 ISC - £35,000 gross per annum
DEPARTMENT:                  International Programmes

LOCATION:
               
 Darfur, Sudan

RESPONSIBLE TO:

 Head of Programmes, Sudan
RESPONSIBLE FOR:
 Darfur emergency response team 
TERMS & CONDITIONS:
 12 months contract with possible extension

                                        Unaccompanied status post
                                        Rest and recuperation leave (R & R) &
                                        Hardship allowance  
BACKGROUND 
HelpAge International is a global network of not-for-profit organisations with a vision of a world where older people fulfill their potential to lead active, dignified, healthy and secure lives. With more than 114 affiliates and 200 partners across more than 50 countries the HelpAge International network brings together hundreds of organisations worldwide. HelpAge International has a secretariat with offices in London and Brussels, Seven regional centres in Africa, South Africa, Asia/Pacific, South Asia, Latin America, the Caribbean and Eastern Europe and Central Asia and 15 national offices. 
HelpAge International has been working in Sudan for over 20 years and has provided essential support and services to vulnerable older people and their dependants. HelpAge is committed to providing a community based approach to address the most pressing needs.  HelpAge has been running a programme in West Darfur since August 2004 with an office is in El Geneina where the programme is managed by a team of four expatriate staff and supported by over 80 national staff. HAI also has two sub-offices in the rural areas of Mornei and Habilah. The programme is supported by the Sudan Country Office in Khartoum. 

The over-arching strategy of the HelpAge Darfur response is to ensure the protection of older people in Darfur by addressing their protection needs from a community to a national level. HelpAge believes that protection encompasses both initiatives that aim to raise awareness of the needs of older people amongst key stakeholders, as well as direct assistance that enables older people and their dependants to live with dignity during the emergency. Drawing from the experience of the last few years, HelpAge’s strategy in Darfur is mutating slowly towards a more hands-on approach on health and nutrition, protection and psycho-social support to population affected by the conflict in Darfur. This move is driven partly by the recognition and acknowledgment of gaps in humanitarian response towards older people is not appropriately followed by concrete programme action from other agencies. While awareness of the needs of older people among key stakeholders remains a crucial aspect of HelpAge’s ’s presence in Darfur, health and nutrition, protection and Psycho-social support  activities contribute directly to the well-being of older people and enable them and their dependants to live with dignity in what is clearly becoming a chronic crisis. This action will thus attempt to bring a greater focus to life-saving and protection activities, still maintaining a community-based approach to social support to vulnerable older people.  With the focus on recovery and IDP return areas and the Government of Sudan’s approach to promote partnership with local partners/ NGOs, HelpAge is increasingly focusing on capacity building programmes for staff and partner organisations.
The applicant will take over the role of the current Darfur Programme Manager after a period of comprehensive handover. 
JOB PURPOSE
To be responsible for the design, implementation, management and administration of HelpAge International's humanitarian programme in Darfur. To take a leading role in the international humanitarian community in Darfur in the protection of older people in the current chronic crisis. Furthermore, to research and propose new and appropriate areas of work for HelpAge in the affected areas and manage setting up new programmes. 
JOB RESPONSIBILITIES 
· To manage HelpAge International’s day-to-day activities in Darfur, ensuring an efficient humanitarian response and an effective and accountable use of its funds.

· To represent HelpAge at all relevant co-ordination bodies, for example inter-agency meetings.  

· To ensure that all programme activities in Darfur are firmly situated within the established humanitarian framework for response and therefore in close collaboration with the relevant local authorities, UN agencies, ICRC and NGOs.  

· To advocate on behalf of older people in Darfur in order to promote their inclusion in programmes outside the reach of HelpAge’s activities.

· To be responsible for all aspects of international staff management in Darfur including R&R, annual leave, job review and security within HelpAge’s policies.  This will also include international staff professional development and guidance in planning, implementation and evaluation of their programmes as well as identifying capacity building opportunities as they arise.

· To have ultimate responsibility for local staff management in Darfur, including the recruitment of support staff, development, guidance in their activities, and capacity building and ensuring that HelpAge’s practice complies with Sudanese Labour law taking advice from the country development programme.

· To control and manage HelpAge's budget, including monitoring of expenditure, supervision of the monthly finance reporting process, accounts revision and maintenance of financial controls.

· To develop, in collaboration and consultation with the Khartoum office plans for on-going and future HelpAge activities in Darfur.

· Take leadership and overall responsibility to ensure Darfur team is supported and led to produce Detailed Implementation Plans that clearly indicates all levels of requirements over the specific period time, with clarity on roles and responsibilities

· To identify and explore new operational and strategic opportunities for the HelpAge programme.

· To take overall responsibility for the preparation of all HelpAge proposals and monitoring and reporting to donors from who funds are secured. These will be submitted to the Head of Programmes in Khartoum and then passed onto Head Office in London for sign off after appropriate input from concerned departments

· To ensure the security and maintenance of HelpAge International property, including vehicles, accommodation and equipment.

· To ensure staff safety through adherence to security guidelines and UN evacuation plans. 

· To provide monthly narrative and financial updates to the Head of Programmes and London on HAI's programme activities and other developments in the region.

· To travel to Khartoum and other areas of the country, where necessary in order to fulfil the above
· To act as focal point for HelpAge International’s emergency intervention in Sudan, and assist in leading the setting-up of the early emergency intervention operations in other parts of Sudan, in case an emergency struck and needed the intervention of HelpAge. 

· To help and support development of HelpAge Sudan emergency SOP (Standing Operating Procedure) using the Darfur experience, to be used in other parts of Sudan.

· To ensure that a senior management team structure is set-up at Darfur level, and that this structure is regularly meeting and taking appropriate actions, with meeting minutes recorded and shared with organisation management.

· To actively participate and contribute in the Sudan Country Management Team meetings as part of the country senior management team.

EXTENT OF AUTHORITY
· The post holder is authorised to make decisions within the framework of the agreed budget and programme proposals, and in line with HelpAge’s country strategy and business plan.

· The post holder is expected to operate within all HelpAge’s policies and procedures.

· The post-holder will report directly to the Head of Programmes in Khartoum ensuring that the line manager is  kept informed of key developments at programme and management levels
PERSON SPECIFICATION
Essential
· Substantial experience of managing emergency  and post emergency programmes including staff management and capacity development with a significant amount of international experience.
· Demonstrated capacity of working in partnerships, including their capacity development
· Knowledge and experience of working in Africa 

· Experience of work in insecure or highly sensitive political environments
· Clear understanding of the humanitarian environment and the issues facing implementation of humanitarian projects.

· Fluent English (written and verbal)

· Ability to write high quality proposal, concept papers and reports in English

· Technical and managerial competence in the design of needs assessments, programme development, implementation,  monitoring & evaluation of impact

· Proven capacity to develop budgets, provide variance analysis, cash projections and monitor expenditure

· Ability to take decisions independently, yet  follow a consultative process involving all key staff and senior management 
· Able to prioritise work and multi-task
· Experience of managing cross functional teams, including international and national staff, across different sites

· Willingness and ability to work in difficult environments

· Tact and diplomacy 
· Excellent interpersonal and communication skills

· Observation and analytical skills Ability to constructively take feedback and use it positively
· Demonstrated capacity to interrelate with people of different cultural backgrounds
Desirable

· Working knowledge of Sudan
· Experience in Darfur

· Abilities of speaking Arabic at functional level
