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HelpAge International

Job Description
Job Title:
Field Programme Manager, Ukraine
Salary: 
ISB & £30,053 gross per annum 
Contract type: 
International contract, 10 months, unaccompanied position
Department:


Programmes (International)
Location:
Donbas, Ukraine
Responsible to:
Emergency Programme Manager, Ukraine
Key Relations:
Humanitarian Team (Ukraine)


Local partners
Start date:


ASAP
Background
HelpAge International is a global network of not-for-profit organisations with a mission to work with and for disadvantaged older people worldwide to achieve a lasting improvement in the quality of their lives.  HelpAge International works through a network of local member organisations in approximately 50 countries across the world. 

Responses to political and natural emergencies are managed either through the local office supported by the Humanitarian Team (HuT) or by HuT directly (the first applies in this case). These may be both “rapid onset” and long term. HelpAge International participates in most UK Disaster Emergency Committee (DEC) responses to major emergencies through the membership of Age UK.  

HelpAge International is implementing an emergency response to assist older people affected by the current conflict in Eastern Ukraine. 
Purpose of the Job
The Field Programme Manager (FPM) will manage, coordinate and monitor the HelpAge emergency programme in Eastern Ukraine (Donetsk, Luhansk, Dnepropetrovsk, Zaporozhe, and Kharkiv). The role specifically includes field management of programme providing sub-grants to local partners, with a particular focus on protection and psychosocial support to vulnerable older people living in conflict-affected areas. 
Key responsibilities
Programme Development and Management
· To manage a 10-month emergency response addressing the needs of mainly older people affected by the conflict in Eastern Ukraine using context and trend analysis, monitoring and evaluation (M&E) tools, as well as personal experience working in complex emergencies.
· To manage activities of DFID grant and support any required fundraising activities including preparation of concepts and project proposals.

· To manage HAI staff and volunteers dedicated to the emergency response and provide technical guidance and support as required, including the delivery of inductions and trainings.

· To actively participate in emergency coordination fora, liaise with other humanitarian actors and advocate for an adequate and accessible assistance for vulnerable older people.
· To ensure that timely and relevant monitoring, evaluation, learning and reporting systems are in place to meet the accountability and learning needs of all stakeholders.
· To ensure implementation of a viable security system for staff and collaborators in potentially volatile areas of operation.
· Using a strong understanding of humanitarian principles to negotiate access to areas where there are targeted groups with acute needs 
· To ensure activities comply with best practice guidelines and codes of conduct (in particular the Red Cross Code of Conduct and Sphere Standards).
Person Specification

Essential:

· Master’s degree in Humanitarian studies, International Development, Political Science or another field related to humanitarian action 
· At least 2 years ‘experience of working and/or managing complex humanitarian emergencies and you are comfortable implementing security plans & familiar with all aspects of project cycle management  
· Demonstrated competence to manage projects in conflict-affected areas

· Understanding and experience of the needs and capacities of older people in emergencies

· Substantial experience in a managerial role to voluntary or statutory organisations, including budget and finance management
· Experience of work in insecure or highly sensitive political environments

· Coaching approach to management with an emphasis on staff development and capacity building

· Prepared to work in tense situations under high pressure and in potentially insecure environments

· Ability to write concept papers and projects proposals 

· Demonstrated tact and diplomacy

· Demonstrated capacity to interrelate with people of different cultural backgrounds and a variety of stakeholders

· Excellent spoken and written English
Desirable:

· Relief and development work experience in the region 
· Knowledge of spoken Russian and Ukrainian
· Familiarity with the context in both Eastern and Western Ukraine
2

