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JOB DESCRIPTION

Job Title:
Campaigns Coordinator
Grade & Salary:

E, £33,528 
Location:


London Head Office

Department:

          Advocacy and Communications

Responsible to:

Director of Advocacy and Communications
Responsible for:

Campaigns Officer, Consultants, Interns

Contract Type:

Permanent

HelpAge International 

HelpAge International helps older people claim their rights, challenge discrimination and overcome poverty, so that they can lead dignified, secure, active and healthy lives. Our work in over 75 countries is strengthened through our global network of like-minded organisations – the only one of its kind in the world. 

Rapid global ageing is a key issue for development. One in five people will be over 60 by 2050 and four-fifths will live in low- and middle-income countries. As part of the Advocacy and Communications Department, you will help to raise awareness of global ageing and mobilise action to support the rights of older women and men.

HelpAge International has a secretariat in London, seven regional centres and country offices all around the world. The secretariat works with 400 member and partner organisations and mobilises over 200,000 campaigners in our Age Demands Action campaign. It is the only global network working with and for older people’s organisations, undertaking grassroots programming and local, regional and international advocacy work. 

Advocacy and Communications 

HelpAge has significantly grown its advocacy, campaigns and communications capacity to build profile, support fundraising and change policy in favour of older men and women. The team is merging with the Policy Team to form a Policy, Advocacy and Communications Department to further strengthen this area of work in 2015. The team, with members in London and each regional office, leads on communications, campaigns, fundraising communications, advocacy, digital and media to deliver HelpAge International’s vision and mission by:

• Delivering a smart advocacy agenda that increases profile and understanding of ageing in developing countries

• Leading on and coordinating global campaigns that inspire action on ageing

• Leading effective external communication and brand awareness, by building organisational and network capacities in communication

• Supporting the growth of a strong global network of organisations to promote the rights of older people

Job Purpose
HelpAge is looking for a dynamic and creative Campaigns Coordinator to lead our international campaigning work to:

· Maximise the impact of the HelpAge network through delivery of timely and effective campaigns that make real change for older men and women at global level.
· Work in partnership with HelpAge International global network and other partners to mobilise support for the inclusion of age-friendly policies and services at national and regional level.  
Main Responsibilities
The Campaigns Coordinator will maximise HelpAge International’s profile and impact by engaging the network, currently 115 members in 70 plus countries in timely and effective campaigns. Current campaigns include HelpAge International’s Age Demands Action campaign, Action/2015, campaign for a convention and the rights of older women and men and developing an ongoing campaign agenda.
Campaign Management
· To develop a consultative process for strategic campaign development across the HelpAge network.
· To manage, design, implement and evaluate campaign strategies for HelpAge International.
· Work with the Monitoring and Evaluation Advisor to develop monitoring and evaluation systems to allow us to effectively learn from our campaigns work so the advocacy work led by older men and women contributes to our policy and programme thinking
· To lead on the development and implementation of the Age Demands Action campaign and to devise additional high profile global campaigns that deliver change for older women and men
· To motivate campaign stakeholders (i.e. international offices, affiliates, other organisations) to participate in campaigns; in particular to encourage the participation of older campaigners. 
· To accompany a specific group of regional campaigners across the HelpAge network to deliver effective global and national level campaigns by building capacity, mobilising support and ensuring the network pulls together resources and forces.
· To manage the work of the Campaigns Officer who will lead on agreed campaigns and accompany a specific, complimentary, regional group of campaigners.

· To provide information and expertise in advocacy to specified international offices, affiliates and supporters carrying out campaigns led by HelpAge International.

· To galvanise interest and support for HelpAge International’s campaigns, including publicising campaigns to external audiences and carrying out public speaking engagements. 
· To research, write and ensure the delivery of a range of campaign publicity and information materials aimed at a wide range of audiences.

· To forge strategic relationships with other organisations to deliver effective multi-stakeholder campaigns that contribute to the growth of a global movement for age equality.
· To lead on writing proposals to institutional donors like the EC, DFID for campaigns and advocacy.

· To work closely with country offices and the resource development team to support Age Demands Action and other campaigns related proposals to ensure the campaign develops a healthy pipeline of institutional funding.

Person specification

Essential
· Proven relevant campaigning experience of leading multi-stakeholder campaigns

· Experience of working in conjunction with policy colleagues to develop and implement robust campaign and advocacy strategies 
· Proven experience of how to monitoring and evaluate campaigns 

· Understanding of how media can contribute to successful campaigns and ability to work with colleagues and the wider network to secure media coverage 
· Ability to build and sustain relationships with key stakeholders internally within HelpAge network and country offices 

· Knowledge of digital campaigning and technical knowledge of how to implement successful digital campaigns 
· Strong interpersonal skills, including the ability to handle a wide range of contacts tactfully

· Outstanding communication skills (both written and verbal) with the ability to network and influence target audiences and motivate campaigners.

· Strong project, people and team management skills and ability to meet organisational and external deadlines

· Experience of developing project proposals and raising funds for communication projects

· Excellent IT skills

· Knowledge of international development and current affairs and commitment to issues affecting older people

· Education to degree level or equivalent

Desirable

· Experience of working in, or with global organisations and at a distance. 

· Additional languages preferred

�Any specific skills?? 


�It will be a good idea to state which language





