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Job Description 
Emergency Programme Manager, Nepal Earthquake Response

Job Title: 


Emergency Programme Manager
Type of Contract:

Fixed Term for 3 months

Salary:


Competitive 

Location:


Kathmandu, Nepal

Report to:


South Asia Regional Director




Background:

HelpAge International (HelpAge) is an international NGO with a vision of a world where older people fulfil their potential to lead active, dignified, healthy and secure lives. It is also a global network with over 100 affiliates working to support older people and promote their rights. HelpAge’s programmes are managed by a secretariat in London and Regional Offices in East Africa, Southern Africa, South Asia, East Asia, Middle East and Eurasia, and Latin America and the Caribbean. 

HelpAge’s goal is global change. The world we want is one where everyone, whatever their age, can say:

•
I have the income I need

•
I enjoy the best possible health and quality of life

•
I am safe and secure, free from discrimination and abuse

•
My voice is heard.

We want older people enduring conflict and disasters to be able to say this too. We are working to achieve this by providing humanitarian assistance and protection in situations of conflict and disaster; by building technical expertise and evidence in key areas for older people in humanitarian crises; and by using our expertise and experience to inform and influence global and local humanitarian response.

Following the earthquake in Nepal on 25th April, HelpAge’s Humanitarian Team, together with our country team and local partners, are responding to the needs of older men and women in the areas worst affected by the earthquake. Older people are at particular risk in the aftermath of a disaster: limited strength and mobility means they may not be able to access relief distributions and emergency services to meet their general needs, and humanitarian operations rarely address the specific needs that many older people have such as health care for chronic diseases. 
In collaboration with five local partner organisations, we have started implementing a programme of cash transfers targeting older people and their families, including unconditional cash-in-hand distributions, cash transfers through the local remittance system and conditional cash and vouchers for shelter and livelihoods recovery. We have initiated an advocacy programme to raise awareness and understanding of the needs of older people in the earthquake affected areas and ensure humanitarian actors address those needs. We are currently assessing the need and opportunities for an emergency health response for older people.
Job Purpose

To manage a programme of effective humanitarian assistance for older people in the initial phase of the emergency response in Nepal.
Job Content/Key Tasks:

· To manage HelpAge’s earthquake disaster response programme, ensuring an appropriate and effective response to the humanitarian needs of older people
· To ensure delivery of a secure and accountable cash assistance programme that reaches the most vulnerable older people and their families
· To support advocacy activities to ensure the needs of older people are understood and addressed by agencies involved in the emergency response
· If necessary, to oversee the development and implementation of a health sector response for older people (to be defined)

· To manage the emergency programme budget, ensuring accountable use of resources.
· To ensure effective collaboration with and support to HelpAge’s local partner organisations
· To represent HelpAge with government authorities, donors etc with regard to the emergency programme
· To support and oversee the development of high quality proposals to donors (private and institutional)

· To be responsible for all aspects of programme staff management according to HelpAge HR policies
· To ensure appropriate security policy and procedures are implemented to ensure the safety of the team and the organisation’s assets
· To cooperate with HelpAge communications team to ensure effective public communication on the programme.

Person Specification:

Essential

· Substantial experience of managing emergency response programmes in developing countries
· Strong understanding of the international humanitarian system, humanitarian principles, the Sphere Standards and humanitarian accountability frameworks
· Experience of collaborating with and supporting local partner organisations
· Strong representational and networking skills

· Technical and managerial competence in the design of needs assessments, programme development, implementation, monitoring of impact

· Proven capacity to develop and manage multi-donor budgets 

· Experience of managing multicultural teams including different functions and international and national staff in different sites

· Able to prioritise work and meet tight deadlines

· Tenacity, tact, diplomacy and negotiation skills

· Ability and willingness to work in difficult conditions
· Fluent written and spoken English
Desirable

· Experience of working in Nepal
· Experience or working knowledge of ageing and the issues facing older people in humanitarian crises.



