
Older people’s inclusion in  
the Typhoon Haiyan response

When you give to 
older people

they give back



HelpAge International helps older people claim their 
rights, challenge discrimination and overcome 
SRYHUW\��VR�WKH\�FDQ�OHDG�GLJQLƩHG��VHFXUH��DFWLYH�DQG�
healthy lives.

The Coalition of Services of the Elderly (COSE) bases 
its mission on the tradition of respecting older people 
DQG�VXSSRUWLQJ�FRPPXQLW\�EDVHG�SURJUDPPHV��
&26(�KHOSV�ROGHU�SHRSOH�WR�FRQWLQXH�OLYLQJ�LQ�WKHLU�
FRPPXQLWLHV�DQG�FRQWULEXWLQJ�WR�WKH�OLYHV�RI�RWKHUV�

HelpAge and COSE are working together in Typhoon 
+DL\DQ�DƨHFWHG�DUHDV�WR�KHOS�SRRU�ROGHU�SHRSOH�DQG�
WKHLU�FRPPXQLWLHV�UHEXLOG�DQG�UHFRYHU�

This informal survey was conducted by older people, on older people, for everyone to better 
understand the issues facing older people. 

It is the result of a DFID* funded activity where older volunteers visited and surveyed more 
than 7,000 older people to inform them of their rights and learn about their needs and 
SULRULWLHV��7KH�YROXQWHHUV�KDG�WKHPVHOYHV�EHHQ�DƨHFWHG�E\�7\SKRRQ�+DL\DQ��DQG�ZHUH�
VXUYH\LQJ�WKHLU�SHHUV��7KLV�LQIRUPDWLRQ�ZLOO�LQIRUP�+HOS$JH�&26(śV�HDUO\�UHFRYHU\�
programme.

7KH�GDWD�ZDV�FRPSLOHG�DQG�DQDO\VHG�E\�,DQ�&ODUNH�DQG�$PDQGD�3RUFKHURQ��7KH�QDUUDWLYH�
ZDV�ZULWWHQ�E\�$PDQGD�3RUFKHURQ��DQG�WKH�UHSRUW�HGLWHG�DQG�GHVLJQHG�E\�&DURO\Q�&DQKDP��
3KRWRV�E\�3HWHU�&DWRQ��SDJHV���������DQG�����DQG�&DURO\Q�&DQKDP��SDJHV�������������������
DQG�����

*UK Department for International Development
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([HFXWLYH�VXPPDU\
7KH�VL[�PRQWK�DQQLYHUVDU\�RI�7\SKRRQ�+DL\DQ�RQ���0D\������LV�DQ�LPSRUWDQW�WLPH�WR�UHƪHFW�
RQ�WKH�ROGHU�SHRSOH�UHEXLOGLQJ�WKHLU�OLYHV�LQ�WKH�3KLOLSSLQHV��DQG�FRQVLGHU�KRZ�OHVVRQV�IURP�
7\SKRRQ�+DL\DQ�FDQ�LPSURYH�IXWXUH�HPHUJHQF\�UHVSRQVHV�E\�JRYHUQPHQWV�DQG�
humanitarian agencies.

,Q�DQ�LQIRUPDO�VXUYH\�FRQGXFWHG�LQ�+DL\DQ�DƨHFWHG�FRPPXQLWLHV�E\�+HOS$JH�,QWHUQDWLRQDO�DQG�
the Coalition of Services of the Elderly (COSE), older people reported the extent to which the 
emergency response reached them, and their needs and priorities. This information is not 
commonly available for older people in emergency contexts.

(QVXULQJ�WKH�LQFOXVLRQ�RI�ROGHU�SHRSOH�DPRQJ�EHQHƩFLDULHV��DQG�VWULYLQJ�IRU�D�EHWWHU�
XQGHUVWDQGLQJ�RI�WKH�SULRULWLHV�RI�ROGHU�SHRSOH��ZLOO�KHOS�HQVXUH�KXPDQLWDULDQ�DVVLVWDQFH�LV�PRUH�
HƨHFWLYH�GXULQJ�HPHUJHQFLHV��2OGHU�SHRSOH�PDNH�YDOXDEOH�FRQWULEXWLRQV�LQ�KHOSLQJ�WKHLU�
FRPPXQLWLHV�UHFRYHU�IURP�GLVDVWHUV��DQG�KHOSLQJ�ROGHU�SHRSOH�FDQ�EHQHƩW�ZKROH�IDPLOLHV�

.H\�ƩQGLQJV�IURP�DERXW�������UHVSRQGHQWV�LQ�DQ�LQIRUPDO�GRRU�WR�GRRU�VXUYH\�FRQGXFWHG�E\�
ROGHU�YROXQWHHUV�ZLWK�WKHLU�SHHUV�LQFOXGH�

• ���SHU�FHQW�RI�ROGHU�SHRSOH�UHFHLYHG�QR�VKHOWHU�DVVLVWDQFH�DQG����SHU�FHQW�VDLG�WKH\�UHFHLYHG�
LQVXƫFLHQW�VKHOWHU�DVVLVWDQFH

• 6LQJOH�ZRPHQ�����ZHUH�WKH�PRVW�H[FOXGHG�IURP�VKHOWHU�DVVLVWDQFH��ZLWK����SHU�FHQW��QLQH�RI�
WKH����VLQJOH�ZRPHQ�����VXUYH\HG��UHFHLYLQJ�QR�VKHOWHU�DVVLVWDQFH

• 22 per cent of older people said food aid did not meet the needs of older people, for example 
WKRVH�OLYLQJ�ZLWK�QRQ�FRPPXQLFDEOH�GLVHDVHV�ZKR�UHTXLUH�ORZ�VXJDU�DQG�ORZ�VDOW�GLHWV

• 13 per cent of older people said relief items were taken by their children

• ���SHU�FHQW�RI�ROGHU�ZRPHQ�DQG����SHU�FHQW�RI�ROGHU�PHQ�VDLG�WKHLU�KHDOWK�GHWHULRUDWHG�
following the disaster

• 28 per cent of older women and 26 per cent of older men said they became sick following the 
disaster

• ���SHU�FHQW�RI�ROGHU�SHRSOH�FRXOG�QRW�DƨRUG�PHGLFLQH

• ���SHU�FHQW�RI�ROGHU�SHRSOH�FRXOG�QRW�DƨRUG�GRFWRU�FRQVXOWDWLRQV
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Food assistance
)RRG�DVVLVWDQFH�ZDV�WKH�PRVW�LQFOXVLYH�IRUP�RI�DVVLVWDQFH�IRU�ROGHU�SHRSOH�LQ�WKH�HPHUJHQF\�
UHOLHI�SKDVH��UHDFKLQJ�DERXW����SHU�FHQW�RI�WKH�ROGHU�SHRSOH�VXUYH\HG��+RZHYHU�����SHU�FHQW�RI�
ROGHU�SHRSOH�IHOW�WKH\�GLG�QRW�UHFHLYH�HQRXJK�IRRG�DVVLVWDQFH�IROORZLQJ�WKH�GLVDVWHU��,Q�DOO�
HPHUJHQFLHV��KXPDQLWDULDQ�DVVLVWDQFH�ZLOO�UDUHO\�IXOƩO�HYHU\RQHśV�QHHGV�

“There was relief after the typhoon, but then it all stopped. 
Our children give us food when they can, but they are poor 
too and have families to support. So, the food they share 
with us is not enough. Our only food is rice and salt.”
Francesca, 79

Food assistance did not meet the needs of many older people
7KH�PRVW�VLJQLƩFDQW�ƩQGLQJ�UHODWHG�WR�IRRG�DVVLVWDQFH�IROORZLQJ�WKH�GLVDVWHU�ZDV�WKDW����SHU�
cent of women and 21 per cent of men felt that the type of food provided did not meet the needs 
RI�ROGHU�SHRSOH��ZKR�RIWHQ�KDYH�SDUWLFXODU�GLHWDU\�QHHGV�

“Canned goods are very oily.   
It is not good or healthy for a  
diabetic person to always eat  
oily foods.”
Alberto, 80

7KH�IRRG�DVVLVWDQFH�SURYLGHG�E\�+HOS$JH�&26(�GXULQJ�WKH�HPHUJHQF\ 
UHVSRQVH�LQFOXGHG�D�RQH�ZHHN�VXSSO\�RI�IRRG�IRU�DOPRVW�������KRXVHKROGV� 
DQG�IRRG�VHFXULW\�FDVK�WUDQVIHUV�IRU�DERXW��������KRXVHKROGV��$OWKRXJK� 
food packages are important early in an emergency response when food  
PD\�QRW�EH�DYDLODEOH�WR�SXUFKDVH��IRRG�VHFXULW\�FDVK�WUDQVIHUV�EHWWHU�VXLW� 
the needs of older people later in the response phase, as this allows them  
WR�SXUFKDVH�IRRG�WKDW�VXLWV�WKHLU�QHHGV�

+HOS$JH�&26(śV�IRRG�VHFXULW\�DFWLYLWLHV�ZHUH�IXQGHG�E\�'),'�DQG�WKH� 
Government of Germany.

&KDUW����)RRG�DVVLVWDQFH�IRU�ROGHU�SHRSOH�DƨHFWHG�E\�7\SKRRQ�+DL\DQ

HelpAge-COSE, 2014

94%

27%

Received food 
assistance

Received enough  
food assistance
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)ROORZLQJ�7\SKRRQ�+DL\DQ��DERXW����SHU�FHQW�RI�ROGHU�SHRSOH�VDLG�WKH\�UHFHLYHG�QR�VKHOWHU�
DVVLVWDQFH�DQG�DERXW����SHU�FHQW�VDLG�WKH\�GLG�QRW�UHFHLYH�HQRXJK�VKHOWHU�DVVLVWDQFH��6L[�
PRQWKV�RQ��PDQ\�ROGHU�SHRSOH�KDYH�VWLOO�QRW�IXOO\�UHEXLOW�WKHLU�KRPHV��,QƪDWLRQ�RQ�EXLOGLQJ�
PDWHULDOV�LQFUHDVHG�FRQVLGHUDEO\�IROORZLQJ�WKH�GLVDVWHU�DQG�ƩJXUHV�RI�3+3���������*%3������DQG�
3+3���������*%3������ZHUH�UHFRPPHQGHG�E\�WKH�81�6KHOWHU�&OXVWHU�WR�UHSDLU�SDUWLDO�DQG�WRWDO�
GDPDJH�WR�KRPHV��UHVSHFWLYHO\��5HEXLOGLQJ�KRPHV�ZDV�EH\RQG�WKH�UHDFK�RI�SHRSOH�ZKR�KDG�ORVW�
everything in the typhoon.

1HHGV�DUH�DOZD\V�JUHDWHU�WKDQ�UHVRXUFHV�LQ�DQ�HPHUJHQF\��DQG�WKH�LPPHGLDWH�UHVSRQVH�IRFXVHG�
RQ�HVVHQWLDO�VKRUW�WHUP�QHHGV��)XOO\�UHKDELOLWDWLQJ�VKHOWHUV�LV�D�ORQJ�WHUP�DFWLYLW\�WKDW�LV�QRZ�
being planned by international agencies and the Government of the Philippines.

“During the typhoon, I went to the evacuation centre, a 
VSRUWV�FRPSOH[��EXW�LWV�URRI�ZDV�EORZQ�Rƨ��,�WKHQ�ZHQW�WR�
WKH�PXQLFLSDO�KDOO��EXW�LWV�URRI�ZDV�EORZQ�Rƨ�WRR����:KHQ�,�
arrived home, I saw that my house was devastated.”
Apolinario, 78

6LQJOH�ZRPHQ�����WKH�PRVW�H[FOXGHG�IURP�VKHOWHU�DVVLVWDQFH

$FFHVV�WR�VKHOWHU�DVVLVWDQFH�ZDV�VLPLODU�DFURVV�PRVW�JHQGHU�DQG�DJH�JURXSV��ZLWK�WKH�H[FHSWLRQ�
RI�VLQJOH�ZRPHQ�DJHG������6LQJOH�ZRPHQ�DJHG�����ZHUH�WKH�PRVW�H[FOXGHG�JURXS��ZLWK����SHU�
FHQW��QLQH�RI�WKH����VLQJOH�ZRPHQ�����VXUYH\HG��VD\LQJ�WKH\�GLG�QRW�UHFHLYLQJ�VKHOWHU�DVVLVWDQFH��
FRPSDUHG�ZLWK�DQ�DYHUDJH�RI����SHU�FHQW�RI�DOO�ROGHU�SHRSOH�VXUYH\HG�

          

Shelter assistance

&KDUW����6KHOWHU�DVVLVWDQFH�IRU�ROGHU�SHRSOH�DƨHFWHG�E\�7\SKRRQ�+DL\DQ

HelpAge-COSE, 2014

7DEOH����2OGHU�SHRSOH�ZKR�GLG�QRW�UHFHLYH�VKHOWHU�DVVLVWDQFH

HelpAge-COSE, 2014

73%Received shelter 
assistance

Received enough  
shelter assistance 34%
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Women Men

$JH�JURXS ����� ����� ��� Total ����� ����� ��� Total

Widowed ��� ��� ��� ��� ��� ��� ��� ���

Married ��� ��� ��� ��� ��� ��� ��� ���

6LQJOH ��� ��� ��� ��� ��� * ��� ���



Brand message panels

ŝ0\�IDPLO\�DQG�,�KLG�XQGHU�WKH�WDEOH��'HEULV�ZDV�ƪ\LQJ�
everywhere. Afterwards, the walls of our house were intact 
but everything else was gone.”
Norma, 70 (above)

“I received 4,800 pesos [GBP 64] in shelter assistance from 
+HOS$JH�&26(��ZKLFK�,�XVHG�WR�EX\�OXPEHU�DQG�URRƩQJ��
But I had to borrow 1,000 pesos [GBP 13] to cover the 
labour costs and I am worried about how I am going to 
pay this debt.”
3DFLƩFD����

7R�KHOS�ZLWK�VKHOWHU�UHSDLUV��+HOS$JH�&26(�GLVWULEXWHG�PRUH�WKDQ�������HPHUJHQF\�VKHOWHU�NLWV�
DQG�SURYLGHG�PRUH�WKDQ�������KRXVHKROGV�ZLWK�VKHOWHU�FDVK�WUDQVIHUV��7KLV�LQFOXGHG�D�VHFRQG�
URXQG�RI�FDVK�WUDQVIHUV�IRU�VRPH�SHRSOH�OLNH�3DFLƩFD��ZKRVH�ƩUVW�FDVK�WUDQVIHU�ZDV�LQVXƫFLHQW�
DQG�OHIW�WKHP�ZRUULHG�DERXW�GHEW��7KH�FDVK�WUDQVIHUV�ZHUH�WDUJHWHG�DW�WKH�PRVW�YXOQHUDEOH�ROGHU�
SHRSOH��7KHVH�VKHOWHU�DFWLYLWLHV�ZHUH�IXQGHG�E\�'),'��WKH�*RYHUQPHQW�RI�*HUPDQ\��WKH�8.� 
Disasters Emergency Committee (DEC) and AARP. 
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Health assistance
The disaster had a major impact on the health of many older people. The majority of older 
SHRSOH�VXUYH\HG�����SHU�FHQW��VDLG�WKHLU�KHDOWK�ZDV�DƨHFWHG�E\�WKH�W\SKRRQ������SHU�FHQW�VDLG�
WKH\�EHFDPH�VLFN�GXULQJ�WKH�HPHUJHQF\�

“The government health centre is nearby but the only 
service is checking blood pressure. There is no medication. 
Medication is available in the [village centre], but we can’t 
DƨRUG�LW��6R��LI�ZH�IHHO�EDG��ZH�GRQśW�ERWKHU�JRLQJ��7KLV�
[HelpAge-COSE] health assessment is important because 
medications are supplied.”
Paulito, 80, pictured below at a HelpAge-COSE health assessment

&KDUW����+HDOWK�VWDWXV�DQG�KHDOWKFDUH�DFFHVV�IRU�ROGHU�SHRSOH�DƨHFWHG�E\�7\SKRRQ�+DL\DQ

HelpAge-COSE, 2014

+HDOWK�DƨHFWHG 68%

27%

27%

15%

Became sick during the disaster

'LƫFXOW\�REWDLQLQJ�PHGLFLQH

'LƫFXOW\�DƨRUGLQJ�YLVLWV�WR�D�GRFWRU

8



+HDOWK�FRVWV�DQG�DFFHVV�EHFRPH�LQFUHDVLQJO\�GLƫFXOW�ZLWK�DJH
7KH�VXUYH\�GDWD�LQGLFDWHV�WKUHH�NH\�KHDOWK�FKDOOHQJHV�IRU�ROGHU�SHRSOH��

���$FFHVV�WR�KHDOWK�VHUYLFHV�EHFRPHV�LQFUHDVLQJO\�GLƫFXOW�ZLWK�DJH
$ERXW���per cent�RI�SHRSOH�DJHG�������VDLG�WKH\�KDYH�WURXEOH�DFFHVVLQJ�KHDOWK�VHUYLFHV�� 
FRPSDUHG�ZLWK�DERXW���per cent�DJHG�������DQG����per cent of men and 12 per cent of women 
aged 80+.

���2EWDLQLQJ�PHGLFLQH�LV�D�VLJQLƩFDQW�FKDOOHQJH��SDUWLFXODUO\�DPRQJ�ROGHU�ZRPHQ
2EWDLQLQJ�PHGLFLQH�EHFRPHV�LQFUHDVLQJO\�GLƫFXOW�ZLWK�DJH��UDQJLQJ�IURP����per cent of  
ZRPHQ�DJHG�������VD\LQJ�WKLV�LV�D�FKDOOHQJH��WR����per cent of women aged 80+. The trend was 
OHVV�FOHDU�DPRQJ�PHQ��WKH�������DJH�JURXS�KDG�WKH�ODUJHVW�SHUFHQWDJH�����per cent) reporting 
GLƫFXOW\�DFFHVVLQJ�PHGLFLQH�

���7KH�FRVW�DVVRFLDWHG�ZLWK�GRFWRUVś�YLVLW�SUHVHQWV�D�VLJQLƩFDQW�FKDOOHQJH�IRU�ERWK�ROGHU�
men and women as they age
$ERXW����per cent�RI�PHQ�DQG�ZRPHQ�DJHG�������DQG����per cent�DJHG�������VDLG�WKH\�KDYH�
WURXEOH�DƨRUGLQJ�GRFWRUVś�YLVLWV��)RU�WKRVH�DJHG������D�VOLJKWO\�ODUJHU�SURSRUWLRQ�RI�ZRPHQ�����
per cent) than men (18 per cent��VDLG�WKH\�ƩQG�LW�GLƫFXOW�WR�DƨRUG�D�YLVLW�WR�D�GRFWRU�

+HOS$JH�&26(�KHDOWK�DVVHVVPHQWV

7R�DGGUHVV�WKH�LPPHGLDWH�KHDOWK�QHHGV�RI�ROGHU�SHRSOH��+HOS$JH�&26(�SURYLGHG�KHDOWK� 
FKHFN�XSV�IRU�������SHRSOH�LQ����UHPRWH�FRPPXQLWLHV��7KH�FKHFN�XS�LQFOXGHG�D�FRQVXOWDWLRQ�
ZLWK�D�GRFWRU�DQG�RQH�PRQWKśV�VXSSO\�RI�PHGLFDWLRQ��

,Q�DGGLWLRQ�WR�WKH�PHGLFDO�FDUH��WKH�DVVHVVPHQWV�JDWKHUHG�YDOXDEOH�LQIRUPDWLRQ�DERXW�WKH�KHDOWK�
QHHGV�RI�ROGHU�SHRSOH�LQ�WKH�DIWHUPDWK�RI�GLVDVWHUV��7KLV�DFWLYLW\�ZDV�IXQGHG�E\�WKH�'(&��

7KH�*HUPDQ�0HGLFDO�$LG�2UJDQLVDWLRQ��$FWLRQ�0HGHRU��GRQDWHG�PHGLFDWLRQ�WKDW�ZDV�GLVWULEXWHG�
WKURXJK�D�SDUWQHUVKLS�ZLWK�0HUF\�0DOD\VLD�GXULQJ�WKH�LQLWLDO�HPHUJHQF\�UHVSRQVH�

�



&RPPXQLW\�DQG� 
IDPLO\�VXSSRUW
)RU�ROGHU�SHRSOH��HVSHFLDOO\�WKRVH�ZKR�OLYH�DORQH��VXSSRUW�IURP�IDPLO\�DQG�FRPPXQLW\�PHPEHUV�
LV�FUXFLDO��)ROORZLQJ�7\SKRRQ�+DL\DQ�����SHU�FHQW�RI�ROGHU�SHRSOH�VDLG�WKH\�UHFHLYHG�QR�VXSSRUW�
IURP�QHLJKERXUV�DQG����SHU�FHQW�VDLG�WKH\�UHFHLYHG�QR�VXSSRUW�IURP�FKLOGUHQ��

2OGHU�ZRPHQ�OLYLQJ�RQ�WKHLU�RZQ�DUH�D�SDUWLFXODUO\�YXOQHUDEOH�JURXS��DQG�WKH�VXUYH\�IRXQG�WKDW�
���SHU�FHQW�RI�VLQJOH�ZRPHQ�DQG����SHU�FHQW�RI�ZLGRZHG�ZRPHQ�VDLG�WKH\�KDYH�QR�FKLOGUHQ��7KH�
UHVSRQVHV�RI�ROGHU�SHRSOH�VXUYH\HG�ZHUH�WDNHQ�DW�IDFH�YDOXH���ZRPHQ�ZKR�LGHQWLƩHG�DV�VLQJOH�
may have been married at one time, and women who said they have no children may have meant 
WKH\�KDYH�QR�FKLOGUHQ�ZKR�VXSSRUW�WKHP�

2I�WKH����SHU�FHQW�RI�ROGHU�SHRSOH�ZKR�GR�KDYH�FKLOGUHQ��DERXW����SHU�FHQW�VDLG�UHOLHI�LWHPV�ZHUH�
taken by their children. 

&KDUW����&RPPXQLW\�DQG�IDPLO\�VXSSRUW�IRU�ROGHU�SHRSOH�DƨHFWHG�E\�7\SKRRQ�+DL\DQ

HelpAge-COSE, 2014

Received support from children 80%

75%5HFHLYHG�VXSSRUW�IURP�QHLJKERXUV

��



2OGHU�SHRSOHśV�SULRULWLHV
“It would be better if assistance for food is in cash because 
then I can buy the food that I like, and that is suitable for 
P\�QHHGV��VXFK�DV�ƩVK��YHJHWDEOHV�DQG�IUXLW�Ş�
Victorina, 87

7KH�VXUYH\�LGHQWLƩHG�ƩQDQFLDO�DVVLVWDQFH�DV�WKH�WRS�SULRULW\�IRU�ROGHU�SHRSOH�LQ�HPHUJHQFLHV��
with 82 per cent of men and women listing it as a priority. Financial assistance allows older 
SHRSOH�WR�PHHW�WKHLU�LPPHGLDWH�GDLO\�QHHGV��DQG�PDNH�UDWLRQDO�FKRLFHV�DERXW�ZKDW�WKH\�VSHQG�
WKHLU�PRQH\�RQ��6KHOWHU�DVVLVWDQFH�ZDV�WKH�VHFRQG�PRVW�FRPPRQO\�FLWHG�SULRULW\�����SHU�FHQW�RI�
ZRPHQ�DQG����SHU�FHQW�RI�PHQ���IROORZHG�E\�IRRG�DVVLVWDQFH�����SHU�FHQW�RI�ZRPHQ�DQG����SHU�
FHQW�RI�PHQ���KHDOWK�DVVLVWDQFH�����SHU�FHQW�RI�ZRPHQ�DQG����SHU�FHQW�RI�PHQ��DQG�OLYHOLKRRG�
VXSSRUW�����SHU�FHQW�RI�ZRPHQ�DQG����SHU�FHQW�RI�PHQ��

:KLOH�OLYHOLKRRG�VXSSRUW�ZDV�WKH�ORZHVW�RI�WKH�WRS�ƩYH�SULRULWLHV�����SHU�FHQW�LV�VWLOO�D�VLJQLƩFDQW�
ƩJXUH��7KLV�UHƪHFWV�WKH�IDFW�WKDW�PDQ\�ROGHU�SHRSOH�VWLOO�ZRUN�WR�VXSSRUW�WKHPVHOYHV��7KH�
W\SKRRQ�GHYDVWDWHG�PDQ\�SHRSOHśV�EXVLQHVVHV�DQG�FURSV��DQG�WKH\�QHHG�KHOS�WR�JHW�EDFN�RQ�WKHLU�
feet.

0RYLQJ�WR�WKH�UHFRYHU\�VWDJH��+HOS$JH�,QWHUQDWLRQDO�DQG�&26(�ZLOO�FRQWLQXH�WR�VXSSRUW�ROGHU�
people with activities designed to address their priorities.

��

82%

44%

40%

39%

27%
HelpAge-COSE, 2014

&KDUW����2OGHU�SHRSOHśV�SULRULWLHV

&DVK�ƩQDQFLDO�DVVLVWDQFH

Shelter assistance

Food assistance

Health assistance

Livelihood support



Methodology and 
limitations
7KH�VXUYH\�ZDV�FRQGXFWHG�E\�+HOS$JH�&26(�DV�SDUW�RI�D�'),'�IXQGHG�DFWLYLW\�ZKHUH�ROGHU�
YROXQWHHUV�YLVLWHG�DQG�VXUYH\HG�PRUH�WKDQ�������ROGHU�SHRSOH�DƨHFWHG�E\�7\SKRRQ�+DL\DQ�WR�
LQIRUP�WKHP�RI�WKHLU�ULJKWV��OHDUQ�DERXW�WKHLU�H[SHULHQFH�RI�WKH�HPHUJHQF\�UHVSRQVH��DQG�DVN�
DERXW�WKHLU�QHHGV�DQG�SULRULWLHV��7KH�YROXQWHHUV�ZHUH�ORFDO�SHRSOH��YLVLWLQJ�DQG�VXUYH\LQJ�WKHLU�
peers. The selection of people interviewed was random, and cannot be considered as a 
statistically representative sample. The information contained in this report is all based on older 
SHRSOH�VHOI�UHSRUWLQJ�WKHLU�VLWXDWLRQ��5HVSRQVHV�ZHUH�WDNHQ�DW�IDFH�YDOXH�LQ�D�SURFHVV�WKDW�ZDV�
GHVLJQHG�WR�JLYH�D�ODUJH�QXPEHU�RI�ROGHU�SHRSOH�D�YRLFH��7KH�LQIRUPDWLRQ�IURP�WKH�VXUYH\�ZLOO�
LQIRUP�+HOS$JH�&26(śV�HDUO\�UHFRYHU\�SURJUDPPH�

7KH�VXUYH\�ZDV�FRQGXFWHG�LQ�1RUWKHUQ�&HEX��(DVWHUQ�/H\WH��DQG�:HVWHUQ�/H\WH�IURP�-DQXDU\����
WR�)HEUXDU\����������DFURVV����PXQLFLSDOLWLHV�DQG�����EDUDQJD\V��WKH�VPDOOHVW�DGPLQLVWUDWLYH�
GLYLVLRQ�LQ�WKH�3KLOLSSLQHV���+HOS$JH�&26(śV�W\SKRRQ�UHVSRQVH�DFWLYLWLHV�DUH�EHLQJ�FRQGXFWHG�LQ�
VRPH���EXW�QRW�DOO���RI�WKH�DUHDV�VXUYH\HG��6XUYH\�TXHVWLRQV�ZHUH�GHVLJQHG�WR�H[SORUH�KRZ�WKH�
GLVDVWHU�LPSDFWHG�WKH�OLYHV�RI�ROGHU�SHRSOH�DQG�HYDOXDWH�KRZ�VXFFHVVIXO�DVVLVWDQFH�ZDV�LQ�
UHDFKLQJ�DQG�DGGUHVVLQJ�WKHLU�QHHGV��7KH�VXUYH\�IRFXVHG�RQ�ROGHU�SHRSOH�DV�D�VSHFLƩF�JURXS��
DQG�FDQQRW�EH�XVHG�WR�FRPSDUH�KRZ�WKHLU�VLWXDWLRQ�FRPSDUHG�ZLWK�RWKHU�JURXSV�GXULQJ�WKH�
emergency.

$�WRWDO�RI�������SHRSOH�RYHU�WKH�DJH�RI����ZHUH�LQWHUYLHZHG�DQG�FRPSOHWH�GDWD�IURP�������ROGHU�
SHRSOH�ZDV�LQFOXGHG�LQ�WKH�GDWD�VHW��7KH�ODUJHVW�DJH�JURXS�DPRQJ�WKH�VDPSOH�ZDV�������\HDUV�
����SHU�FHQW���IROORZHG�E\�������\HDUV�����SHU�FHQW��DQG�����\HDUV�����SHU�FHQW���$�VWURQJ�
representation of women was achieved, with 62 per cent of respondents being women.
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Recommendations
9XOQHUDEOH�ROGHU�SHRSOH�KDYH�SDUWLFXODU�QHHGV�GXULQJ�HPHUJHQFLHV��DQG�WKHVH�QHHGV�VKRXOG�EH�
DGGUHVVHG�GXULQJ�DOO�VWDJHV�RI�WKH�KXPDQLWDULDQ�UHVSRQVH��%DVHG�RQ�WKH�FRQFHUQV�DQG�SULRULWLHV�
RI�PRUH�WKDQ�������ROGHU�SHRSOH��ZKR�SDUWLFLSDWHG�LQ�DQ�LQIRUPDO�VXUYH\�FRQGXFWHG�E\�WKHLU�
peers, this report recommends:

• &DVK�WUDQVIHUV�DUH�FRQVLGHUHG�DV�WKH�SULRULW\�PHWKRG�RI�DVVLVWDQFH�GXULQJ�WKH�ƩUVW�PRQWKV�RI�
DQ�HPHUJHQF\��DV�ƩQDQFLDO�DVVLVWDQFH�DOORZV�ROGHU�SHRSOH�WR�PHHW�WKHLU�LPPHGLDWH�GDLO\�QHHGV��
DQG�PDNH�UDWLRQDO�FKRLFHV�DERXW�KRZ�WKH\�VSHQG�WKHLU�PRQH\�

• $Q\�IRRG�DVVLVWDQFH�SURYLGHG�VKRXOG�WDNH�LQWR�DFFRXQW�WKH�GLHWDU\�UHTXLUHPHQWV�RI�ROGHU�
SHRSOH��ZKR�DUH�PRUH�OLNHO\�WR�EH�OLYLQJ�ZLWK�QRQ�FRPPXQLFDEOH�GLVHDVHV�VXFK�DV�GLDEHWHV�DQG�
K\SHUWHQVLRQ��DQG�PD\�UHTXLUH�ORZ�VXJDU�DQG�ORZ�VDOW�GLHWV�

• 3RRU�DQG�YXOQHUDEOH�ROGHU�SHRSOH��DQG�LQ�SDUWLFXODU��WKH�PRVW�YXOQHUDEOH��VXFK�DV�ZLGRZHG�RU�
VLQJOH�ZRPHQ�DJHG�����DQG�OLYLQJ�DORQH��VKRXOG�EH�LQFOXGHG�LQ�VKHOWHU�DVVLVWDQFH�SURJUDPPHV��
3URJUDPPHV�VKRXOG�WDNH�LQWR�DFFRXQW�WKDW�ROGHU�SHRSOH�PD\�QHHG�DGGLWLRQDO�DVVLVWDQFH�ZLWK�
ODERXU�FRVWV�DV�SDUW�RI�VKHOWHU�UHFRYHU\�VXSSRUW��SDUWLFXODUO\�LI�WKH\�KDYH�QR�LPPHGLDWH�IDPLO\�
WR�DVVLVW�ZLWK�UHEXLOGLQJ�

• +HDOWK�FDUH�VXSSRUW�DFWLYLWLHV�VKRXOG�LQFOXGH�WKH�SURYLVLRQ�RI�DSSURSULDWH�PHGLFDWLRQ�DQG�EH�
DFFHVVLEOH�WR�DOO�ROGHU�SHRSOH��LQFOXGLQJ�WKRVH�ZLWK�PRELOLW\�SUREOHPV�DQG�WKRVH�OLYLQJ�LQ�
remote locations.

• /LYHOLKRRG�SURJUDPPHV�VKRXOG�UHFRJQLVH�WKH�IDFW�WKDW�PDQ\�ROGHU�SHRSOH�VWLOO�ZRUN�WR�VXSSRUW�
WKHPVHOYHV�DQG�WKHLU�IDPLOLHV��7KHVH�SURJUDPPHV�VKRXOG�LQFOXGH�ROGHU�SHRSOH�DQG�LQYHVWLJDWH�
DJH�IULHQGO\�LQLWLDWLYHV

• 2OGHU�SHRSOH�FDQ�DQG�GR�PDNH�YDOXDEOH�FRQWULEXWLRQV�LQ�KHOSLQJ�WKHLU�FRPPXQLWLHV�UHFRYHU�
IURP�GLVDVWHUV��7KLV�VKRXOG�EH�DFNQRZOHGJHG��UHVSHFWHG�DQG�IDFLOLWDWHG�
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