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JOB DESCRIPTION

JOB TITLE:	Regional Inclusion Programme Manager, Syria crisis –Jordan (secondment to Handicap International emergency response)

GRADE & SALARY:		Grade ISC & £35,000 plus pension (optional)

[bookmark: _GoBack]LOCATION:			Amman, Jordan (with frequent to travel to Lebanon, and 					possibly to other parts of the region)

RESPONSIBLE TO:		Handicap International: Regional Emergency Coordinator
				HelpAge International: Emergency Programme Coordinator 					Protection, London

RESPONSIBLE FOR:	Inclusion and Advocacy Coordinator (Lebanon) and Protection Coordinator (Jordan)

FUNCTIONAL LINKS:	HelpAge International: EPC Protection, Humanitarian Policy Manager, Training Manager, M&E Adviser (London).
	Handicap International: Regional team (Regional Communication Advisor, Regional Emergency Coordinator), Heads of Mission, Operations Coordinators, Field technical advisors (field level); Specific Needs Technical Advisor (Lyon).    

TERMS & CONDITIONS:	12 month contract, Rest and recuperation leave (R&R), private 				accommodation covered by the organisation.


BACKGROUND
Under an existing global partnership between HelpAge International (HAI) and Handicap International (HI), both organizations are collaborating in the response to the Syria crisis.

HelpAge International is a global network of not-for-profit organisations with a vision of a world where older people fulfill their potential to lead active, dignified, healthy and secure lives. With over 70 affiliates and 300 partners across more than 50 countries the HAI network brings together hundreds of organisations worldwide. HelpAge has a secretariat with offices in London and Brussels, six regional centers in Africa (the Africa Regional Development Centre – ARDC – with which the DRC programme is linked), East Asia/Pacific, South Asia, Latin America, the Caribbean and Central Asia, seven national programmes and a number of emergency programmes.

Handicap International is an independent and impartial international aid organisation working in situations of poverty and exclusion, conflict and disaster. Working alongside persons with disabilities and other vulnerable groups, its action and testimony are focused on responding to their essential needs, improving their living conditions and promoting respect for their dignity and their fundamental rights.
Handicap International is a not-for-profit organisation with no religious or political affiliation. It operates as a federation made up of a network of associations that provide it with human and financial resources, manage its projects and implement its actions and social mission.

According to UNHCR latest figures (14 August 2013), nearly 2 million Syrian refugees are registered or awaiting registration in Syria neighbouring countries. The humanitarian impact is different for various groups within the affected population, including older people and people with disabilities. The Syria crisis response is hampered by a lack of disaggregated assessment data on older people and people with disabilities. Nonetheless there is sufficient secondary data to indicate there are significant numbers of older people and people with disabilities in Syria and amongst the Syrian refugees. UN population data on pre-crisis Syria shows 6% of the population (1.3 million) are aged 60 or over. The proportion of older people amongst registered refugees in the region is 2.9%, suggesting many older people remain in Syria or are unable to access registration, assistance and protection. Accurate data on refugees with disabilities, injuries or serious medical conditions including chronic diseases is lacking. However based on global prevalence of moderate and severe and other categories of vulnerability, we estimate that about 20% of the refugee population is likely to have a disability, disabling injury, chronic disease or older age. The scale of the Syria crisis is stretching the capacity of humanitarian actors to ensure and maintain quality assistance that address specific vulnerabilities and needs. The challenge is to ensure principled, inclusive and accessible humanitarian response for the most vulnerable.     

GENERAL POSITION SUMMARY
Since March 2013, inclusion advisors have been seconded to Handicap International teams in Jordan and Lebanon. The objective of the secondments were (a) to identify the needs for the most vulnerable groups within the affected population, (b) to assess the needs and gaps in the inclusion of those vulnerable people in the humanitarian response, and (c) to define an advocacy strategy and tools for its implementation.

The Regional Inclusion Programme Manager is a 12 month position seconded to the Handicap International emergency response team. This position is based in Amman, Jordan, with frequent travels to Lebanon, as well as other parts of the region as required (Turkey, Iraq, and Syria). The Regional Inclusion Programme Manager will develop and implement the regional advocacy strategy designed to improve the inclusion of the most vulnerable, including older refugees and refugees with disabilities, in the overall humanitarian response.

The Regional Inclusion Programme Manager will manage the HAI Advocacy and Inclusion Coordinator based in Lebanon, as well as the Protection Coordinator based in Jordan, and will be responsible for the development of coordinated advocacy strategies, including identified priorities, evidence based messages, targets, monitoring and evaluations. The post holder will also directly manage inclusion activities related to humanitarian activities inside Syria.

In order to optimize the success of advocacy activities, the Regional Inclusion Programme Manager will be a close collaborator of HI Regional Emergency Coordinator, and an active member of the regional emergency team. The post holder will be part of an external communication informal cell, including a Regional Communication Advisor and a Regional Emergency Coordinator Assistant. The post holder will collaborate with the HI emergency heads of mission for each country of intervention to ensure the appropriate implementation of each country advocacy strategy. The post holder will also ensure smooth communication with the HAI Humanitarian team based in London, as well as with Communication and Media department. 

The post holder must be an experienced programme manager with a proven track record of working with and influencing high level stakeholders. A self-starter able to work autonomously and in a flexible manner, the post holder will draw on existing policies and guidance and previous experience to develop a creative and innovative approach to improve the inclusion of vulnerable groups including older people and people with disabilities and injury, in the humanitarian response.

The successful candidate will be able to quickly develop a strong and detailed understanding of the current humanitarian situation in the region and the humanitarian structures in place to address the changing needs of refugees. An advanced understanding of needs analysis, and a capacity to effectively participate in and influence activities of working groups and build strategic relationships with national and international partners is also critical. 

JOB PURPOSE
The Regional Inclusion Programme Manager will be responsible for providing strategic direction and vision to the regional HAI-HI Inclusion programming, ensuring coherence and complementarity between activities and initiatives of HAI and HI trams across the region. 


JOB RESPONSIBILITIES
Programme management and development
· Manage and provide technical support to HAI coordinators seconded to HI in Jordan and Lebanon, to ensure that all interventions are in compliance with the regional strategy as well as with international humanitarian law, policies and standards.
· Lead the compilation and analysis of HAI secondees’ report and information for sharing with HI and HAI at the regional and HQ levels.
· Ensure that the programme meets stated objectives within the timeframe and defined budget, with specific attention to ensuring quality and accountability of interventions.
· Ensure evidence and data developed as a result of inclusion activity is used effectively by HAI and HI in regional advocacy and operational activity.
· In coordination with the HAI HQ, the HI Emergency regional coordinator and the HI Heads of Mission, provide inputs to develop new programme and proposals. Provide support for liaison with donors when required.
· Represent HI and HAI in high level and strategic meetings involving humanitarian stakeholders, in particular protection actors, UN agencies and the government.
· Provide input and support into the development of HAI/HI accountability procedures and reporting, and ensure accountability commitments are implemented across the region, e.g. development and implementation of feedback mechanisms for affected populations.

Regional advocacy strategy development and implementation
· Based on the initial assessments and outlined strategies, design a regional advocacy strategy and develop a regional work plan outlining: priorities and targets, partners and allies, messages, activities and approaches, required resources and materials, learning outcomes, and monitoring indicators. The strategy will be reviewed and updated on a monthly basis, incorporating any new advocacy opportunities along with field advocacy issues reporting.
· Produce a regional level secondary data review, using published and unpublished humanitarian reports and inputs from the secondees in Jordan and Lebanon, to identify data gaps and the main issues and priority needs for older refugees, refugees with disabilities and refugees with injuries. This document will be updated and shared with HI and HAI every second month.
· Develop and support the development of evidence-based advocacy messages, including secondary messages tailored for various target audience, in accordance with the Regional Advocacy strategy and work plan defined. 
· Write policy papers targeting various national and international audiences, sometimes at a very short notice.
· Promote the inclusion of HAI’s and HI’s target groups in external fora, through active and regular participation in humanitarian coordination working groups, as defined in the regional advocacy strategy and work plan, and in coordination with HI teams and HAI secondees in Jordan and Lebanon. Participation representation will focus on the humanitarian situation inside Syria and the regional humanitarian situation for older people, people with disabilities and people with injuries.
· Build strategic relationships with key national and international humanitarian stakeholders, as well as with relevant government bodies, to promote greater understanding and support for vulnerable people’s assistance and protection in Syria and at the regional level.
· Analyse HI database and those made available by partners to assess quality of identification and registration of vulnerabilities, data gaps, and current and potential uses of data collected. Ensure that the analysis of database of HI and partners in Jordan and Lebanon are carried out by the inclusion team based in both countries.
· Where there is no HAI secondee in post participate in, and influence methodologies of, joint and Inter-Agency assessments to ensure inclusion of age, disability and injury components in data collection and analysis.
· Support research and survey conducted by HAI-HI to improve data which will support programme design, advocacy, training and awareness raising activities.

Capacity strengthening
· Monitor the roll-out and quality of regular HAI-HI staff trainings and refresher sessions to maintain a high standard of capacity among the field teams in all areas. 
· Deliver regular briefing on the HAI-HI partnership and regional level activities to field teams, in coordination with the inclusion team based in Jordan and Lebanon, to support communication with affected populations and partners. 
· Participate in the design of training materials on the inclusion of vulnerable people in humanitarian response used to strengthen the capacities of external stakeholders
· Ensure that the training materials used by the programme teams are consistent across the region and with those developed by HI and HAI globally.
· Conduct a minimum of 4 trainings on age and disability-related vulnerabilities for humanitarian actors operating in Syria; and Turkey and Iraq if required. Training will include at least 3 sessions with senior level staff. 
· Provide in-depth and specific technical support in order to improve the protection and inclusion of vulnerable groups in the humanitarian response. The technical support may be offered in addition, and as follow up to training. 
· Support agencies operating in Syria to develop organisational action plans outlining: objectives, commitments, activities and monitoring and evaluation indicators to improve the inclusion of vulnerabilities in their response. 

Evidence, Learning, Monitoring and Evaluation
· Based on the development of the advocacy work plan, produce indicators for monitoring and evaluation including inputs, outcomes, and impacts.
· Define a transition and exit strategy, along with key indicators, for the inclusion programme.
· Document and share the outputs and outcomes or regional level engagement with HI and HAI at country, regional and HQ levels.
· Monitor and analyse performance of external agencies operating inside Syria, and in Turkey and Iraq as required, with regard to defined organisation action plan and activities undertaken to ensure inclusive humanitarian response (e.g. adaptation to assessment forms, data collection and analysis, modified programme implementation, and progress reports, etc.). Ensure that monitoring and analysis are conducted by the secondees in Jordan and Lebanon.
· Ensure that documentation and reporting of any lessons learned, good practices, programmatic modifications or inclusive activities which are linked to the use or application of the inclusion activities and technical guidance, are shared with HAI and HI for dissemination amongst partners at country and global level. 
· Link and refer evidence and learning to humanitarian standards where relevant.

PERSON SPECIFICATION
· Master’s Degree in International Humanitarian Programme, Human Rights and Protection, or related field.
· Extensive experience developing and managing protection programme at field level in humanitarian contexts, including remote management.
· Strong humanitarian policy and advocacy experience at international level, including experience in developing and implementing advocacy strategies.
· Demonstrable experience working with both humanitarian INGOs and UN Agencies, with a thorough understanding of their respective functioning.
· Experience of capacity building with a various range of actors, including at senior level. 
· Coaching approach to management with an emphasis on staff development and capacity building.
· Effective interpersonal communication and influencing skills (including with senior managers and government bodies) with the ability to develop global professional networks.
· Strong analytical skills.
· Thorough understanding of the humanitarian coordination system, its mechanisms and instruments.
· Proven track-record in understanding international law, refugee law, humanitarian principles, standards and policies.
· Sound knowledge and understanding of protection issues in refugees and conflict settings, including the issues of social marginalisation of vulnerable people.
· Experience of development and implementation of needs assessment, research and data collection activities, including data analysis.
· Understanding of humanitarian accountability standards and experience of operationalizing standards in programming. 
· Excellent written and verbal communication skills in English. French and Arabic would be an asset.
· Ability to work well within a team.
· Knowledge and experience of working in the Middle East and North Africa (MENA) region.
· Experience of working in insecure or highly sensitive political environments.
· The post holder will be required to travel extensively and will be required to have a flexible approach to work. 


Closing Date: 15 September 2013.

Start Date: 01 October 2013.
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