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JOB DESCRIPTION

JOB TITLE: 


Regional Director, East West & Central Africa (EWCA)
LOCATION: 


Nairobi, Kenya 
DEPARTMENT: 

Programmes Department 

JOB GRADE/SALARY: 
ISE - £40,000 gross per annum
RESPONSIBLE TO: 

Director of Programmes & Policy, London

RESPONSIBLE FOR: 
Senior programme staff, including Country Directors, Regional Finance Manager, other regional staff
CONTRACT LENGTH:
3 years (with possible extension), accompanied post
KEY RELATIONS IN LONDON: Director of Programmes, other London based Directors and Chief Executive, managers and staff in the Programmes and Policy and Communications Departments, the Finance department and the Resource Development Department.

KEY RELATIONS WITH OTHER REGIONS:  Regional Director for Southern Africa in particular but also other Regional Directors across the globe. The Regional Director will be a member of the HelpAge Leadership Group consisting of all London and Regional Directors.
BACKGROUND

HelpAge International is a global network of not-for-profit organisations with a vision of a world where older people fulfill their potential to lead active, dignified, healthy and secure lives.

With more than 70 affiliates and 300 partners across more than 50 countries the HelpAge International network brings together hundreds of organisations worldwide. HelpAge International has a secretariat with offices in London and Brussels, regional centres in East Africa, Southern Africa, South Asia, East Asia/Pacific, Latin America and the Caribbean and Central Asia, several national programmes and a number of emergency programmes. 

The EWCA Regional Development Centre works with a range of partners across Africa to deliver programming in a number of key areas: HIV/AIDS & health; income security & livelihoods; emergency response & DRR and rights of older people. The country programmes in Tanzania, Ethiopia, DRC, Kenya and Uganda are managed directly from the Regional Centre.  The Regional Centre co-ordinates the Africa programming to ensure they meet the needs of older people in the region and fit with country and regional development priorities and strategies.

A key function of the Regional Development Centre is the development of the network of civil society organisations working for older people in the region. A number of these are already affiliated to HelpAge International. In addition, the office works extensively with the African Union, Regional Economic Institutions,  national governments and the donor community (including the UN) to mainstream ageing issues into development policy.-

The Regional Director will be responsible for:
· Expanding the HelpAge programme in the countries and across the region in close coordination and collaboration with affiliates and partners 
· Developing a regional programme focused specifically on the needs of the EWCA region 

· Further development of the HelpAge network in the sub-continent with strong representation from all nations  and stronger positioning of HelpAge and its network in the region

· Closer relationships with governments; donors; civil society organisations; research bodies and other key stakeholders 

· More effective and efficient DRR and emergency response, as well as programme development on income security and livelihoods and health and HIV Aids for older people.
PURPOSE OF THE JOB:

Represent HelpAge International’s interests in the EWCA region. Develop and establish a regional programme in line with global strategies. Support members and partners efforts to strengthen the organisational capacity, participation and influence of disadvantaged older people in the region.

KEY TASKS:

Strategy and Planning

In collaboration with affiliates and partners in the region develop and regularly review HelpAge International’s regional and country strategies, drawing on and contributing to HelpAge International’s global strategy
Develop annual plans, budgets and funding initiatives to support the implementation of the regional strategy
Support affiliates and partners to manage both the process of identifying strategic priorities and the implementation of programmes in partnership with HelpAge
Management

Manage the HelpAge International East, West & Central Africa Regional Development Centre (EWCA), staff and resources, ensuring effective programme, financial, administrative and human resource management, and provide strategic management support to senior RDC staff

Line manage the Country Directors and Programme Managers where HelpAge International has a presence, in Tanzania, Ethiopia, Kenya, DRC and Uganda.
Ensure the effective management of contracts in the region in close liaison with the programme, finance and resource development teams in London, and close cooperation with the Southern Africa RDC.
Programme Development

Lead on the development of programmes and policy work in the region in line with regional and global targets and in collaboration with programme and policy teams in London and where relevant other HelpAge regions
Together with the Head of Programmes, provide support and advice on programme development to affiliates and partners and other community based age care groups, drawing on locally available human resources wherever possible, to support the development of local organisations
Oversee the strategic provision of capacity-building support and advice to HelpAge members and partners and other community-based age care groups
Together with the Head of Programmes, develop and implement programmes in coordination with the HelpAge Worldwide Emergencies team and in partnership with affiliates and partners to reduce the vulnerability of older people in the region to emergencies and disasters and promote older-people-sensitive emergency responses
Financial Management

With support from the Regional Financial Manager monitor budgets, ensuring that all work is implemented within agreed budget limits and donor and internal compliance requirements are met.  Ensure quality financial reports with explanations to donors are provided as required.

Emergency Response

With support from the Worldwide Emergencies team, manage all emergency responses and programmes in the region

Fundraising

With support from the Resource Mobilisation Adviser, develop and implement a funding strategy aimed at maximising local funding opportunities

Maximise fundraising by developing relationships with a broad range of statutory and non statutory donors in the region, and liaising with the UK secretariat fundraising team to maximise funding from outside the region
Networking

In collaboration with the Southern Africa region, support the development of the HelpAge Africa network, its affiliates and wider relevant (I)NGO networks on ageing. 

Facilitate, foster and promote exchange of expertise and ideas between HelpAge International affiliates and partners and other age care organisations across the African regions and globally
Communication

Develop, implement and promote the HelpAge brand across the network and other key stakeholders including governments; donors and collaborators

Raise the profile of ageing issues and the work of HelpAge International with the African Union, governments, regional networks, UN offices, national and international NGOs, and specific bodies with an interest in older people.

EXTENT OF AUTHORITY
· The post holder will be required to act within budgetary limitations.

· The post holder will be responsible for the management and recruitment of staff in the RDC within agreed plans.

· The post holder is expected to operate within all HelpAge policies and procedures.

· The post holder will be expected to undertake such additional tasks as allocated, commensurate with grading and status, after consultation and the provision of suitable training.

· The post holder will be required to update HelpAge in London with all key developments in EWCA & provide regular written, narrative, statistical and financial reports.

PERSON SPECIFICATION

The post holder will require the following competencies, skills and experience
Essential
· Substantial experience of international development (and/or humanitarian aid) work including extensive experience in Africa 
· Experience of managing a diverse team of staff, including an ability to manage staff in cross-cultural settings and at a distance.
· Significant experience of organisational development and fundraising work with NGOs and Community Based Organisations.

· Demonstrable experience of advocacy/lobbying.

· Demonstrable ability in institutional fundraising (e.g. EU, UN agencies, DFID).

· Experience of strategic planning, budgeting and reporting.

· In depth knowledge of development issues in the East West and Central Africa region
· Fluent written and spoken English language and high level numeracy.

· Communication, negotiation and representational skills and ability to work at all levels (from CBOs to Governments) with tact and diplomacy.

· Proven leadership skills, able to motivate a team and also manage and prioritise own workload to meet deadlines with limited direct supervision.

· Able and willing to travel extensively within the region.

Desirable

· Experience of creative approaches to age care or social services issues in operational settings. 

· Experience of programme work benefiting older people 

· Knowledge of older people’s issues, in particular, in the African context
· French language skills
